1. Login to eService/ Register as New User - below Dashboard will appear with the service
available under Individual/Member tabs.
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2. Information about the service, Click OK to proceed with applying the application

Mystery Shopper Membership

Dear Valued Member,

Below are the membership packages, you can opt in while submitting the apphic
Packages:

Package 1

Package 2: Includes

Package 3: In:

Branding Kit: /




3. Please select “Payment Method” — Online/Bank Transfer/Cheque
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4. Clickon “4” icon as highlighted below to add Membership package details -
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5. Select the Package Type from list as shown below -
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6. Add No of Branches/eChannels based on Package type selection —

51 Manager * Inteeact

¥ | @ Dubal Cramber E-Service K | o Sebel CRM system X G Dabal Chamber R . = o =

nnd g ¢
DUBAI CHAMBER

COMMERCE & laill

Service Excellence
Programme
Mystery Shopper Membership

Service Request Details Mystery Shopper Membership Details ®© O

Service Roquest Humber Service Roques! Type Service Roquest Sub Type Package Type o Of Branch :‘fﬁ[‘ e U Frich Tl Aot
> N Packio 1 [a » 450

Member Humbar Member Name (Arabich Member Mame (English)

Payiment Method

Tavx

©

-l O Type here to search

Tavm

Notes o o

Mote to Contact Persen Date

Attachments

Document Tygie:

Eavx

Save As Favourite

miap | S8 Maintaned by Dubai Chamber LETS u

©

-l O Type here to search



8. Click on “Pay Now” button to make online payment -
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SR Details
SR¥ Date SR Sub Type Amount in AED
08202023 123224 PM Mystery Shopper Membership 450000
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Dear Valued Customer Q) Find your nearest BC Conter
Wour servion request has boen created succossfully, phoese procesd 10 make the Online Payment

For any Inquiry, please contact us on 800 CHAMBER (800 242 6237) or SEP@dubaichamber.com

NewsR ) “
; LETS
= CHAT

-l O Type here to search

Welcame 1o Dubiai Pay - Google Cheome:
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Payment Method

SR Details
o B8 creditcard
SR iy Mogodi
Contact Info
Dear Valued Customer Total Amount: 4500.00 AED

Your servicn request has boen created succesy Cancel m

For any inquiry, please contact us on 800 CI By tapping on “Pay" you are agreeing with our Tarms & Conditions
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